VYrBepxaeHo Ipukazom [dupexropa
AHO «1JO «MHTEHCHB»
ot 25.08.2023

NYBJINYHASA O®EPTA (AOI'OBOP) HA IIPEJOCTABJIEHUE YCJYT
r. Mocksa 25.08.2023 r.

1. OBIIME NOJIOXKEHUA

1.1. Hacrosmmii nyOnuuHblid moroBop (mamee - Odepra) omnpenenseT yCIOBUS OKa3aHUS
o0pa3oBaTeNnbHbIX (KOHCYJIBTAIIMOHHBIX) yCIyr B ¢opMaTe WHIAMBUAYAIBHBIX KOHCYJIBTAMNA TIO
JIOTIOJIHUTEIBHBIM 00pa30BaTeNIbHBIM MporpaMMaM MHOCTPAHHBIX SI3BIKOB; (popMa peaau3aluuu yueOHOou
MporpaMMbl OHJIAaWH WJIM OYHAasi, TPYNIOBas WM WHIWBHAyaJbHasi, ABTOHOMHAas HEKOMMeEpYecKas
opranuzanus «[[EHTP JIOIIOJIHUTEJIBHOI'O OBPA3OBAHUA «MHTEHCHB» (AHO «I1J10
«MHTEHCHUBY), B nuue aupexkropa Cepruenko Bukropun bopucoBHBI, AeHCTBYIOIIEN Ha OCHOBaHUU
VYcraBa (manee — HcrnoaHuTenb), U, B COOTBETCTBHH C MYHKTOM 2 cTaTthu 437 I'pakiaHCKOTo KOjeKca
Poccuiickoit @enepanuu, ABISETCA aIpecCOBAHHBIM BCEM 3aKazyMKaM — (PU3UYECKUM M IOPHIUYECKUM
JTUIaM, JCUCTBYIOIIMM OT CBOETO MMEHH, JIMOO OT MMEHU WHBIX JIMI[ B CIIydasx, MPelyCMOTPEHHBIX
3aKOHOAATEIbCTBOM, IIPEITIOKEHUEM O(EPTHL, T.€. PEAJI0KEHUEM O 3aKiIoueHnn JloroBopa Ha oka3aHue
VcnonuuTeneM yciiyr Ha M3JI0KEHHBIX B HAcTosAIeM J(oroBope yCcloBUsX, IEPEeYeHb yCIYyT MyOIKyeTcs
B cetu MlHTEpHET Ha caiiTe https://intensiv.ru/

1.2. B cootBercTBUU ¢ MyHKTOM 2 cTaThkl 437 I'paknanckoro Kogekca Poccuiickoit @enepaunu (nanee
— I'K P®) naHHbBIN TOKYMEHT SIBISIETCS MYOJUYHON OQepTor U, B cllydae MPUHATHS U3JIOKEHHBIX HIKE
ycnoBuil U omnatel ycnayr McmomHutens, Jumo, coBepuiuBiiee akuent 3Tod OdepThl, CTaHOBUTCS
3aKa34yuKoOM B COOTBETCTBHH ¢ TyHKTOM 3 ctaThi 438 'K PO, aknent OdepTsl paBHOCHIICH 3aKITFOYCHUTO
JIOTOBOpA Ha YCIIOBUSX, U3NI0KEHHBIX B OdepTe.

1.3. OcymecTBiisis omiaTy yciyr, 3aKa3uuK TapaHTUPYET, YTO YK€ O3HAKOMIIEH W NMPUHUMAET BCE
ycnoBust OdepTsl B TOM BHJIE, B KAKOM OHU M3JI0KEHBI B TeKCcTe HacTosimend OdepThl, a Tak:Ke 03HAKOMJICH
CO CTOMMOCTHIO Ycnyr, ykazaHHbix Ha Caiite cnoaHuTens.

2. TEPMUHBI U ONTPEJEJIEHUSA

2.1. Akuent ogepTel — MOJHOE U 0€30roBOPOYHOE MPHUHATHE O(EpThl MyTEM OCYLIECTBICHHUS
3aKa3yuKoM JEHCTBHUI 0 BHECEHUIO MPEIBAPUTENILHOM OIUIAThl 32 OKa3aHUE KOHCYJIbTAI[MOHHBIX YCIYT.
Axuent odeptsl co3naet JloroBop odepTsl.

2.2. JloroBop odeptl — goroBop Mexnay HMcmonHurenem W 3aka3yMKOM Ha OKa3aHUeE
KOHCYJIbTAI[MOHHBIX YCIyT, KOTOPBIN 3aKIr04aeTcst mocpeicTBoM akienta Ogeprs.

2.3. 3aka3uuk — auro, aocturiiee 18 et (mudo [IpencraBuTens HECOBEPIICHHOIETHETO JIMIIA), TN00
OpraHu3aIysl OCYIIECTBUBIIEE aKIeNT o(epThl, U ABJISAIOIIEECs TAKUM 00pa3oM 3aKa3uyMKOM.

2.4. Odepra — wHacTosmmii goKkymMeHT JloroBop-odepra Ha oOkazaHue HMHPOPMAIMOHHO-
KOHCYJIbTAllMOHHBIX ~ yciayr McnomnurteneM, onyOnukoBaHHbIE B cetn IHTepHer mo aapecy:
https://intensiv.ru/ (manee mo tekcry - "Caitt").

3.MNPEJMET JOI'OBOPA.

3. Hacrosimuii JJoroBop He TpeOyeT ABYCTOPOHHETO MOMUCAHS U JCHCTBUTEIICH B AJIEKTPOHHOM BH/IE.
JloroBop cuuTaeTcs 3aKIFOYCHHBIM C MOMEHTA akKIlenTa oQepThl 3aKa3uuKoM.

3.1. TIpeamerom Hacrosimero JloroBopa sBisieTcs oOka3zaHue lcmomHuteneM ycinyr B cdepe
JIOTIOJTHUTEIHHOTO 00pa30BaHMsl, YKa3aHHbBIX B MMyHKTE 3.2.

3.2. Tlon VYcmyramum B HacrosimeM JloroBope TOHHMMAeTCs ydacTHe 3aKa3dyhKka B Pa3IMYHBIX
MEPOMPHUATHIX, MPOBOJAUMBIX crHenuanucTamu VcmomHurtens (CeMUHapbl, TPEHUHTH, KYpPChI, MacTep—
KJIaCChI, KOHCYJbTAIlUH, TECTUPOBAHUS U T.I1.).

3.3. Tlox 3akazuunkoM B HactosimieM JloroBope moHuUMaeTcs Mto0oe (Gpu3ndeckoe JHIO TPUHSBIIUM
HacTosIlee mpeaoxkenne (odepTy) Ha MU3JI0KEHHBIX HIDKE YCIOBHSX M COBEPUIMBIIAM OIUIATY YCIYT
cnenuanucty Ucnomxaurens.

3.4. Hamnexammm akientoM odepTbl B COOTBETCTBUU cO crTaThel 438 I'pakmaHckoro komekca
Poccuiickoit denepaiiuu cuuTaeTcst OCyIIECTBICHUE 3aKa3YUKOM BCEX HUKE NEPEUMCIECHHBIX IEHCTBUIMA:

3.4.1. Omnara ctoumoctu [IporpaMMbl B COOTBETCTBHUU ¢ T1. 3 HacTosIiero Jlorosopa.



3.4.2. laToii aknenTta opepThl CYMTACTCS 1aTa MOCTYIUICHHUs CPEJCTB Ha JIMIEBOM cueT McrmomHuTems.

3.4.3. [leiicTBus, MOATBEPKAAIOLINE aKLIENT 0pepThl, 03HAYAIOT, YTO 3aKa34UK MPUHUMAET MOTHOCTHIO
1 6€30roBOPOYHO Bee ycsioBus JloroBopa 6e3 Kakux-1m0o U3bsATUH U/WUIH OTPAaHUICHHH.

3.5. UcnonHuTens OCTaBiIseT 3a cOOOW MpaBO BHOCUTH U3MEHEHUS B HacTosuil JloroBop, B cBsA3M C
yeM 3aKa3uuK 00sI3yeTcs PeryssipHO OTCIEKHBAThb U3MEHEHHs B Y CJIOBHSIX, pa3MEIIEHHBIX Ha calTe Mo
COOTBETCTBYIOIIEMY ajpecy (1. 1.1. Hacrosiero Jorosopa).

3.6. B cinydae Hecormacus ¢ KakuM-JIMOO IYHKTOM HAcCTOSIIEH OQepThl, MPeUIoKEHUE 3aKIIOUYUTh
JIOTOBOP CUUTAETCS HE IPUHSTHIM U JIOTOBOP O MPEIOCTABICHUH YCIYI'H HE 3aKIF04aETCs.

3.7. YcnoBus Hacrosiero J[oroBopa mojgHOCTHIO MPUHUMAIOTCSA M TOHUMatoTcs 3akazunkoMm. Omiata
110 JAHHOMY JIOTOBOPY CUMTAETCs (PaKTOM IOJTHOTO coriacusi 3aKa3unKa ¢ YCIOBUSAMH JOTOBOPA.

4. TIPABA U1 OBSI3AHHOCTHU CTOPOH

Hcnonaurens o0s3yercs:

4.1.1. TlpenocraBiaTh Yciyru 3aka3uMKy B IOpSZIKE, OIpPEAEICHHOM HacrosmuM JloroBopom u
YCIOBHUSIMU IIPEAOCTABIEHUS Y CIIyT, ONyOIMKOBaHHBIMU Ha caiite McnonnuTens.

4.1.2. CoxpausiTh KOH(UICHINAIBHOCTh MH(POPMALIMK, TOIYYeHHOH OT 3aKa3uuKa, HE pasriiamarhb
JaHHbIe O 3aKa3uMKe TPEThbUM JIMIIAM, HE pa3[iiallaTh JaHHbIE O PEe3yJbTaTaX KOHCYJIbTUPOBAHUS U HE
MPEJOCTABIIATH TPETHHM JIMLIAM JIOCTYII K 3TOH HH(popMaIum;

4.1.3. 3a KoHeYHbIe pe3ybTaThl paboThl ¢ 3aka3zuukoM VcroiHUTENb He HECEeT NPAMOM MepCOHATBLHON
oTBeTCTBEHHOCTH (VcrioHuTENb HE OTBEYAET 32 TO, BOCIIOJIb3YETCSl MIIM HE BOCIIOJIB3YETCs 3aKa3uMK €ro
COBETaMH).

4.1.4. IlyonmukoBath Ha caite Mcmonaurens WHPOpPMANUIO 00 H3MEHEHMH IIeH W 00BEeMOB
IPEJOCTaBIEHUs Y CIIyT, a TakKe MH(OPMAIIHIO, CBA3aHHYIO C 00CITyKUBAaHHEM 3aKa3UUKOB.

4.2. crioTHUTEINb UMEET MPaBo:

4.2.1. Tlpu HEBO3MOXXHOCTH OKa3aTb YCIyry B COIVIACOBAHHOE BpeMs, MPEeIIoKHUTh 3aKa3uukKy
MEPEHECTH JaTy W/ UK BpeMs oka3anus Y ciyru. [Ipu HEBO3MOKHOCTH COTIIACOBATh MEPEHOC JAThl U/MIN
BPEMEHU OKa3aHus Yciayru 6osee Tpex pa3, McroaHUTe b MOXKET OTKa3aThCsl OT UCIIOIHEHUS Y CIIYT.

4.2.2. IlpuBnekats sl OKa3aHUS YCIyT COMCIIOIHUTEINEH MITH TPEThUX JIMII IO CBOEMY BEIOOpY.

4.2.3. CaMOCTOATEJIBHO ONpeAensTh (GOpMbl U METO/bl OKa3aHUs YCIYr C y4eTOM JEeHCTBYIOILEro
3akoHoaarenscTBa P®d, a Taxke KOHKpeTHBIX ycinoBuil OdepThl.

4.2.4. CaMOCTOSITENTLHO OTIPENIeNIATh COCTAB CIEIMATUCTOB, OKA3bIBAIOIIUX Y CIIYTH.

4.2.5. Tlo cBOEMYy YyCMOTPEHUIO OTIPEACIIATh U YCTaHABIUBATH CTOUMOCTH Y CIIYT.

4.2.6. Ilomywarp or 3aka3zuvka 100yl0 HHGOpPMAIMIO, HEOOXOTUMYIO JUIsl HCIOJHEHHUS CBOMX
o0s3aTenscTB o Odepre. B cnydae HenpeacTaBiaeHus MO0 HETOIHOTO UM HEBEPHOTO MPEACTaBICHUS
3aka3unkoM uHpopmanuu, VcnoiaHuTeNnb BIpaBe MPUOCTAHOBUTH MCIOJHEHHE CBOMX 0053aTENbCTB JI0
MpeACTaBICHUS He0O0X0AMMOM HH(POPMALIMK B TIOJTHOM O0BEME.

4.2.7. Ucnionb30BaTh A8 yaaneHHoro o0yuenus (onnaiiH) mnatgopmsl ZOOM, SKYPE unu unble no
cornameHuto CTOpoH.

4.3. 3aka3uuk 00s3yercs:

4.3.1.3nakomuthcs Ha caiite McmomauTens ¢ uHpopmanueit 06 Ycmyrax, yCIoBUsIMH 00CITYKHBaHUS
3aka3zuuka.

4.3.2. 3apanee npenymnpexxaars LIeHTp 0 HEBO3MOYKHOCTH B COTJIACOBAHHOE BPEMSI ITOJTYYUTh Y CIIYTY:
HE Mo3/Hee, YeM 3a 24 yaca — MpH UHIAUBHUIYaTbHBIX 3aHATHIX (KOHCYIbTALlUU, TECTUPOBAHUE U T.I1.)

HE TI03/IHEee, YeM 3a 7 KaJCHIApHBIX JHEW — IpPHU TPYMIIOBBIX 3aHATUSIX (CEMHHAPHI, TPEHUHTH, KYPCHI U
T.1.)

4.3.3. 3aka3yuk 00si3aH HEYKOCHUTEIbHO MU 0€30roBOpoyHO cobmogaTh cienyromue I[Ipasuna
MOBEJCHUS MTPU OJTYYECHUHU Y CIIYT:

- cOOMIOAATh MUCIUIUIMHY U OOIICTIPHHSTEIE HOPMBI ITOBEICHUS, B YACTHOCTH, MPOSIBIISITH YBOKEHHE K
nepcoHaiy VMcrnonHuTens u JpyruM 3aka3uyukam, He IOCsATaTh Ha UX YeCTh U JOCTOUHCTBO;

- He JOIyCcKaThb arpecCHUBHOIO TOBEJEHHUS BO BpPEMs OKa3aHUs YCIYT, HE MeIaTh MPEICTaBUTEIIO
VcnonauTens uiaM ApyruM 3aka3zdvkam MpU OKa3aHWUU /TIONyYeHUH Y CIIyT, HE JOMYCKaTh BBICKAa3bIBAaHUM
(YCTHO, TUCBMEHHO), HE OTHOCALINXCS K TEME CeMHHAapa, Kypca U Ip.;

- HEe MHCIIOJIb30BaTh MH(pOpMAIMIO, MOJy4eHHYI0 OT McmomHurtens, crnocobamu, KOTOpbIE MOTYT
MIPUBECTH WJIM MPUBEAYT K HAaHECEHUIO yiiepOa unrepecam Mcnonuurens;



- HE HCII0JIb30BaTh MpefocTaBieHHble VcrolHuTeNneM MaTepuanbl C LeJbi0 M3BJICYEHHS MPHObLIN
IyTeM HUX THUPAXHUPOBAHUS M MHOTOKPATHOTO BOCHPOU3BEACHUS (MyONMKAlMU B Tpecce U JPYTrux
W3IaHMSX, TyOJUYHBIC BRICTYIUICHUS U T.11.) U HHBIMHU CIIOCO0aMU;

- HEe PacHpoCTpaHsATh JIIOOBIM CIIOCOOOM, B T.4. TPETHUM JIMIIaM, HE KOMHPOBATh, HE COXPAHATH, HE
pa3Meniath, He MyOJIMKOBATh B OOLIEAOCTYIHBIX, 3aKPBITHIX, OTKPHITHIX UCTOYHUKAX JJIS JIFOOOTO Kpyra
o (B T.4. A7 COOCTBEHHOI'O HCIOJB30BaHUS) IpenocTaBieHHble VcnonaHuTeneM: WHGOpPMALHIO,
MaTepuasbl, METOAMYKH, 3alHCH, BUAECO U T.I. CEMHHApPOB, KYpPCOB M HHBIX YCIYT, OKa3bIBa€MBIX
Hcnonaurenem;

- He TOSIBJIATHCA HA 3aHATHSAX C MPU3HAKAMH/B COCTOSIHUU aJKOTOJIBHOTO, HAPKOTUYECKOTO WIIM UHOTO
OTbSIHEHHSI U HE YHOTPEOJIATh AJKOTOJbHbIE U HAPKOTHYECKHE BELIecTBa Ha TeppuTopuu VcnomHuTens
W/WJH B IEPUOJT OKa3aHuUs Y CIIyT;

- HE MCTI0JIb30BaTh HEHOPMATHUBHYIO JIEKCUKY, HE YOTPEOISATh B OOIIEHNH BRIPAKEHUS, KOTOPbIE MOTYT
OCKOpOUTH MpeacTaBuTes Mcrnonnurens win Apyrux 3aka3uruKoB;

- HE pacIpOCTPaHATh PEKJIaMy U HE IIpe/jiaraTh yCIyrd CTOPOHHUX PECYPCOB, CBOM YCIIYTH WM YCIyTU
TPETHUX JIMII.

4.3.4. CBoeBpeMEeHHO TiepeaTh BCE HEOOXOAUMEBIE IOKYMEHTHI ¥ nH(popmanuio McmonauTeto.

[IpenoctaButh VcromHUTENIO EPCOHANBHBIE JaHHBIE 00yYaroIUXCs: UM, GaMUIIHIO, ATy POKICHUS,
HOoMep TenedoHa, agpec dMeKTPOHHON MoYThHl. [IpuHMMas ycinoBus Hactosimed odepTsl, 3aKa3yuK JaeT
cBOE corimacue Ha o0paborky McrmoiHuTeneM BceX MPEeNOCTABIEHHBIX 3aKa3uyUKOM IEepCOHATbHBIX
JAHHBIX, COBEPLIAEMYIO C MCIIOJIb30BAaHUEM CPEJICTB aBTOMATU3allMM, U 0€3 MCIIOIb30BaHUS CPENCTB
aBTOMAaTH3allMk, a HMEHHO CcOOp, 3aluCh, CUCTEMATHU3AlMIO, HAKOIJICHUE, XpaHEHHE, YTOYHEHUE
(oOHOBIIEHUE, U3MEHEHHE), U3BIICUEHHE, UCIIOIb30BaHuUE, NIepeaavy (pacnpocTpaHEeHHUE, IPEIOCTaBICHUE,
J0CTyM), o0e3NuYrBaHue, OJOKHpPOBAHHWE, YAAJNECHUE, YHUUYTOKCHHE MAHHBIX C IIENIbI0 HCIIOJHEHUS
HcnomauTeneM CcBOMX 00s3aTeNbCTB, YyKAa3aHHBIX B TIJlaBe 3, a TakkKe HHBIX O00S3aTeIIbCTB,
MIPEelyCMOTPEHHBIX HACTOSIIUM J[0rOBOpOM, yIIyUIlIEHHUSI Ka4eCTBAa OKA3bIBAEMBIX YCIIYT, & TAKXKE C IIEJIBIO
BBITIOJIHEHUST ~ TpeOoBaHUM  3akoHogarenbcTBa  Poccuiickoit  @epepanmu.  OIHOBPEMEHHO €
BBIIIIEYKA3aHHBIM COTJIacHeM Ha 00palOTKy MepPCOHAJbHBIX JaHHBIX 3aKa3uuK Tak)Ke JAaeT CBOE MOJHOE
coryiacueé Ha IOoJy4yeHHe cooOuieHuil or VcrmonHuTens mHocpencTBOM 3JEKTPOHHOM MOYTHI M CMC-
COOOIIIeHUH, B TOM YHCIIE COOOIICHHUI PEKIAMHOIO COJIePKaHUS.

4.3.5. IlpoiiTu 00s3aTenbHOE MPEIBAPUTEIBLHOE TECTUPOBAHUE JJISl ONpPEAETICHUS] YPOBHS 3HAHWM U
pacripe/ie/IeHUs] Ha COOTBETCTBYIOLIUE IPYIIBI 00y4aeMbIX.

Texyiuii KOHTPOJb CaylIaTeNel OCYIECTBISIETCS TyTeM BBINOJIIHEHU Ha muatdopme IntensivOnline
MIPOMEKYTOUHBIX TECTOB MO0 OKOHYaHMM KaXJIOTo pasjeia yuyeOHMKA, pe3ylbTaTbl  KOHTPOJIUPYIOTCS
IpernojaBaTesieM.

4.3.6. IIpoiiTi UTOrOBOE TECTUPOBAHKE TIOCIIE OKOHYAHHUS Ipoliecca 00ydyeHus. 3aKka3uuK NepeBOIUTCS
Ha KaX/IbIi OCTIeAYIOIMI ypOBEHb 00YUEHHUS IOCTIE YIOBIETBOPUTEIBHOTO TPOXOKIACHHSI TPEIbIIYILErO
YPOBHS (TIpH YCJIOBUU BHINOJIHEHUS He MeHee 70% MpaBUIBHO BBHINOIHEHHBIX 33JJaHUN U MOCEIECHHs He
MeHee 70% 3aHATUI COOTBETCTBYIOLIETO YPOBHS).

4.4. 3aka3uuK UMeeT IPaBo:

4.4.1. Tlpu HEBO3MOXHOCTU MJIM OTKa3e MPONTH NpPENOIUIaYeHHBIH Kypc B COIJIACOBAaHHOE BpEM,
HCIOJIb30BaTh BHECEHHYIO CYMMY JUIS OILIAThI JIFOOBIX Apyrux Yciyr McnonHuTens.
3aKa34rK MOKET BOCIOJB30BAThCS ITUM IPABOM TOJIBKO TPH BBIMOTHEHWU UM II. 4.3.2 HACTOSIIETro
JoroBopa.

5. CTOUMOCTD YCJIYT U ITOPAAOK PACYHETOB

5.1. Croumocts VYcuyr ompeaensiercss B cooTBeTcTBUM ¢ I[lpaiic—aucToM, yTBEpKACHHBIM
Hcnonaurenem.

5.2. HWcnonHuTenb B OIHOCTOPOHHEM IMOpSJKE H3MEHSeT LEHbl Ha NpeoCTaBisieMble Y CIyTH,
pasmeniasi COOTBETCTBYIOILIYI0 MH(pOpMalMI0 Ha caiite McrmonHuTens He Mo3ke, 4yeM 3a 2 Helenu 0
npecTosiero u3Menenus 1ex. [Ipu stom:

YCIYTH, TOJHOCTBIO OIUTAYeHHble 3aKa3uukoOM J0 MOMEHTa H3MEHEHHs IIeH, OKa3bIBaloTcs 0e3
JIOTIOJTHUTEIIFHOM OTIIATHI,

yCIyTd, YacTUYHO OIUIAUY€HHblEe 3aKa3uMKOM JI0 MOMEHTAa H3MEHEHHs II€H, OKa3bIBAalOTCA I0CIE
COOTBETCTBYIOIIEH JOIUIATHI 10 U3MEHEHHBIM TapuQam.



5.3. OmnaTa Yciyr MOXKET MPOU3BOIUTHCS HATMYHBIMHE, 110 O€3HATMYHOMY pacyeTy, MepeBOAOM Yepes
COepbaHk, TOUYTOBBIM IEpPEeBOJOM, uepe3 cucremy WebMoney, a Takke OaHKOBCKUMH KapTamH
IaTexHeIx cucreM: Visa International, Master Card International u Union Card.

5.4. 3aKa3uuK HECeT MOJHYI0 OTBETCTBEHHOCTH 3a MPaBUILHOCTh MPOU3BOIUMBIX MM IIATEKEH.

5.5. Omara KypcoB, COCTOSIIIIMX U3 MOJYJIEH, OCYIIECTBIISIETCS 3a KaXKJIbId MOJIYJIb OTACIIBHO.

6. OTBETCTBEHHOCTbBb CTOPOH
6.1. B ciyuyae HessBKM 3aka3uMKa ISl MOJTYYICHUS Y CIYTH B COTJIACOBAHHOE BpPEMs (32 HCKIIIOUCHUEM
YCIIOBHIA, OTOBOPEHHBIX B II. 4.3.2.):
® [pU UHAMBUAYATBHBIX 3aHATUIX — 3aKa34MK yIUIauuBaeT HEYCTOMKY B pazmepe 50% croumocTu
OJTHOT'O Yaca paboThI CIICUAIINCTA;
® [IpU IPYNIOBBIX 3aHATUSX — BHECEHHAas 3aKa3uMKOM MpeJoIiaTa CUMTAeTCsl HEYCTOMKOM U He
BO3BpAIIIAETCS.
6.2. B cnydae omo3nanus 3aka3uMka Ha MHAMBUYaJIbHYIO KOHCYJIbTALMIO, OHA, B JIIOOOM ciyuae,
OIJIAYMBAETCS C HA3HAYEHHOTO Yaca.
6.3. OrcyrcTBHE O0XHMJAEMOro 3aKa3uMKOM pe3yibTaTra He SBJSETCS OCHOBAaHMEM Ui MPU3HAHUS
VYenyru HeHaexamen.
6.4. B ciydae HEBO3MOXHOCTH oOKka3aHusi yciayru VcmomuuteneM, 3aka3uvK MOXKET HOTpeOOBaTh
Bo3Bpara 100% cyMMmpbl, yIijladeHHOH 3a JaHHYIO YCIIYTY.
6.5. Bo BpeMs TIpymnmoBbIX 3aHATUH YYacCTHHKAM 3allpellaeTcss HCIONb30BaTh ayauo—, (oTo— u
BH/JICO3AMMCHIBAIOIINE YCTPOHCTBA. HapymeHue 3Toro rnpaBmia BeJET K MPEKPAIICHUIO yIaCTHsI B TPYIIIIE,
IIPH 9TOM OIuIaTa 3aKa34yrKy He BO3BpAIIAeTCs.

7. OCOBBIE YCJIOBUSA

7.1. CTOpoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a IMOJIHOE MM YaCTHYHOE HEUCTIOJHEHHE CBOMX
o0si3aTensCcTB 1O JIOroBOpYy, €cCiM 3TO HEUCHOJHEHHE SBUJIOCH CIEACTBHEM OOCTOSTEILCTB
HENPEOo0TMMON cHIIb ((popc-MasKOPHBIX 0OCTOATENHCTB).

7.2. K obGcrosTenbcTBaM HEMPEOJOTUMOM CUJIBI OTHOCSTCS: 3€MIICTPSICEHHE, HAaBOAHEHME, IOXKap,
AMUAEMUS, TI000€ IPYroe CTUXHitHOE Oe/ICTBUE, aKThI M MHBIE JICHCTBHS TOCYJapCTBEHHBIX OPraHOB, BOMHA
W BOCHHBIC JCHCTBUS, HECAHKIIMOHUPOBAHHBIN B3JIOM JJIEKTPOHHOW WH(OOpPMAIMU M MPOTPAMMHOTO
obecriedeHus, a Takke cOoil B paboTe WK MOJHBIN BBIXOJ] U3 CTPOSI TEXHUYECKOTO 000pyI0BaHUs HE TIO
BHHE 3aKa3duKa ¥ He 10 BuHE McroaHuTens.

7.3. B ciiydae BO3HUKHOBEHHUSI OOCTOSITENIBCTB HEMPEOJOTMMON CHUIIBI CPOK HCIIOTHEHUS CTOPOHAMH
CBOMX 00513aTeNIbCTB 10 J[OTOBOPY OTOABUTAETCS COPA3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO JCHCTBYIOT
Takue 00CTOSATENbCTBA U X TIOCTEICTBUS.

7.4. B cnyuyae BBeeHMs peXHUMa MOBBIIIEHHONW TOTOBHOCTH, KapaHTUHA U JPYTUX OrPaHUYUTENbHBIX
Mep opraHamu Biaactd P® u\uiam ropoga MOCKBBI, OUHBIC 3aHATHS MEPEBOIATCS Ha JMCTAHIIMOHHBIH
dbopmar oOyueHus ¢ IPUMEHEHHUEM CPEACTB BUICOCBSI3H; MPHU ATOM ycioBusi JloroBopa ocraroTcs 0e3
W3MEHECHUH.

8. PASPELHIEHHUE CITIOPOB

8.1. Iy pa3penieHus CriopoB, CBSI3aHHBIX C HAPYIICHHEM MpaB 3aKa3dynKa, MPUMEHSETCS 0Cy1eOHbIH
(IpeTeH3nOHHBIN ) MOPSIOK Pa3pELIEHHS] CIIOPOB.

8.2. CmopHBIE BOMPOCHI CTOPOHBI OYIyT pPETYJIHpPOBATH ITyTEM MEPErOoBOPOB, PA3HOTIIACUS WU
IIPETEH3UH, KOTOPbIE MOTYT BO3HUKHYTh B OTHOLIEHUH HacTosmero /lorosopa win B cBa3u ¢ HUM. Bee
MIPETEH3UH CTOPOHBI MOJIAI0T B MUCbMEHHOM BHJIE. IIpeTeH3us cunTaeTcss 3aKOHHOW €Cly OHa MOJaHa B
Te4YeHHUe Mecsa, ocje BHIOIHEeHUs connuTenemM cBoux 00s3aTeNIbCTB.

8.3. Ilperen3un 3aka3urka NPeIbABISIOTCS B MUCbMEHHOM (opme Ha ums nupektopa YUY «J1O
«MHTEHCHBY. IIpeten3ust MokeT ObITh HAIIpaBiIeHa MO MOYTE 3aKa3HBIM IMUCbMOM C OMUCHIO BIOKEHHS
Y C YBEJJOMJICHUEM O BPYUYCHHMH MJIU TOCTaBJICHA MCIIOIHUTEINIO HAPOYHO.

8.4. B mpeTeH3uM yKa3bIBalOTCS: (aMUIIMs, UMs, OTUYECTBO 3asBUTENs, TenedoH, aapec 3asBUTEN,
xapaktep U 00beM ycnyru, nHdopmanus od orare yciayru, TpedoBanue 3asBUTENsI, 00CTOATENbCTBA, HA
KOTOPBIX OCHOBBIBaeTCs TpeOOBaHHE, NMEpeYeHb IMPHJIAraeMbIX K MPETEH3MHM JIOKYMEHTOB M JIPYTHX
JOKa3aTeJIbCTB MIPENOCTABIICHUS YCIyTH HEHAJICKAIETO Ka4eCTBA.



HcnonauTenb, MOTydnB MPETEH3UIO, 0053aH PacCMOTPETh €€ U OTBETUTH IO CYIIECTBY NMPETCH3UH B
NECATUIHEBHBIM CPOK C JaThl MOJy4YeHUs mpeTeH3un. Ha ee OCHOBE MO COrjaacoBaHUIO CTOPOH
MPUHUMAETCS PEIICHHE O NalbHENIuUX AercTBUsIX McnomHuTesI.

8.5. Bce cnopsl, BO3HUKaONIME U3 HacTosmiero /loroBopa, He yperyinpoBaHHbIE B MPETEH3MOHHOM
MOpSIZIKE, TMOMJIEKAT PACCMOTPEHUI0O B Ccyae TI. MOCKBBI B COOTBETCTBHUM C JCHCTBYIOIIUM
3aKOHOIATEILCTBOM PD.

9. CPOK JEMCTBHUS OPEPTHI. BAKJTIOYEHUE Y PACTOPKEHUE O®EPTHI

9.1. Omara 3akazuukom Ycayr HcnosHuTens sBiIsercs akienTtoM odepThl (6€30roBOPOYHBIM
NPUHATHEM YCIOBHH HacTosimiero JloroBopa) W TNpUpPaBHUBACTCSA K COOCTBEHHOPYYHOM IOAMUCH
3akazuuka nox JloroBopom. Odepra He TpeOyeT CKperieHns edaTsIMy W/WIK ToAMUcaHus 3aKa3uuKoM U
VcnonauTeneM, COXpaHss PU 3TOM MOJIHYIO IOPUAUYECKYIO CHITY.

9.2. 3aka3uuk, KOTOPHI HE YIOBJIETBOPEH YCIYrou (€€ KayecTBOM, COJACP)KAHHEM HIIA YCIOBUSIMH
MPEOCTABIICHUS ), IMEET UCKIIOYUTEIbHOE PaBO 3aKa3zunKa — MPEKPATUTh MOJb30BaHUE Y CIYroi U B
OJIHOCTOPOHHEM mopsiake pacTtopruyTh JloroBop. IIpaBo Ha OJHOCTOPOHHHII OTKa3 OT JIOTOBOpa
(MCTIONTHEHMS TOTOBOPA) MOXKET OBITh OCYIIECTBJICHO YIPABOMOUYCHHON CTOPOHOMU ITyTE€M YBEIOMIICHHS
Jpyroil cTopoHbl 00 OTKa3e OT IOroBopa (MCHOJHEHHUS JoroBopa). loroBop mpekpaiaeTcs ¢ MOMEHTa
[IOJIyYE€HHUsl JAHHOTO YyBenomileHusa. B ciydyae opHocTOpoHHEro oTka3za 3aka3uuka or Jlorosopa,
Hcnonuutens Bo3Bpamaer 3aka3ylKy CTOMMOCTh HEOTPaOOTaHHBIX YacoB 3a HCKJIIOYEHHEM
00eCTIeYNTEIBHOTO IIAaTeXa, KOTOPHI HEe BO3BPAIIAETCS, 32 UCKIIOYEHUEM YCIIOBHM, yKa3aHHBIX B 11. 9.3.
OObecrieunTenbHbIN MIATEX SBIAETCS KOMIIEHCAIMEeH npsMoro yuiep6a McnomHuTento Ha opraHU3aIUio
pabodero mecra OOyuaromerocs (oruary rneaarora, yaeOHble 1 METOIMYSCKUE MATEPHAIIBI, TPOTPAMMHOE
obecnieuenune). ObecrneynTeNbHbIN MIATeX MpU 00YYSHUU OHJIAMH U MPU OYHOM OOYyUYEHUHU COCTABISET
cymmy B pazmepe 10 000 pyOmei.

9.3. Ilpu pactopkenuu JloroBopa mo MHULIMATUBE 3aka3uyuka VcrmonHuTenh 00s3yeTcss BO3BPATUTh
CTOMMOCTb HEOTpaOOTaHHBIX YacoB 0€3 ylep)KaHHs OO0ECIEUUTENIbHOIO IUlaTeXka IpH YCIOBHUH
MOCTYIUICHUs 3asBIeHUS OT 3aKa3uuKa He mo3jaHee 24 yacoB MOcie Havalla MOTpeOiIeHus 3aKa3urKoM
VYeayr, okazbiBaeMbIx McrionnureneM.

9.44. VicnonmHuTeNb OCTABISACT 32 OO0 MpaBo BHECTH U3MEHEHHs B ycinoBUs OdepTsl u/uiam 0To3BaTh
Odepty B m000K MOMEHT O CBOEMY YCMOTpeHHto. B ciyudae BHecenus uzMmenenuii B Odepty, Takue
M3MEHEHMs BCTYIAIOT B CHIIY C MOMEHTa onyOsinkoBaHus Ha Caiite, eciii HHOM CpOK BCTYIUICHUS B CHITY
HE YCTaHOBJIEH WJIN HE OTIpe/ieIieH NP OMyOJIMKOBaHUU M3MeHeHU OQepTsl.

9.5. Odepra Mo)eT OBITH pacTOprHyTa JOCPOYHO IO cornamnieHnto CTOpoH B Jr000e Bpems IMyTeM
MOANKCAHUs coryameHust o pacropxkeHun Odeptrl. B ykazanHom ciyuae naroil pactopxxenust OdepTsl
CUMTAETCs JlaTa MOJAINUCAHUS yKa3aHHOro cornamieHus. CoryanieHue MoXXeT ObITh o)OpMIIEHO B BUJE
oOMeHa MHCbMAaMHU, COIJIACHO KOTOPBIM CleAYyeT BOJEH3bsBICHUE KakqoW 3 CTOpOH O pacTOp KEHUU
OdepThl, a TakkKe ONpeIeIeH U COrTIacOBaH MOPSAI0K pacloOpsyKeHUs JeHEKHBIMH CPEICTBAMHU.

9.6. 3aka3zumk He BrpaBe pacToprHyTh OdepTy w/wnm TpeOoBaTh BO3BpaTa CTOMMOCTH YCIYT IIO
JT1000MY OCHOBAHHMIO MTOCTIE Havyajla UX OKa3aHus (He 3aBUCHMO OT MOCEIEHHUS U HETOCEIIEHUS KypCOB,
CEMHUHApPOB U JIp.).

9.7. Ucnonuutens BopaBe oTkazatbcsi oT Odepthl (McnonHenuss OdepTsl) U NPEeKpaTUTh OKa3aHUE
Yeayr B ciaydae HapymieHds 3akazdyukoM yciioBuid Hactosmied OdepTel, B T.4. JIFOOBIX YCIOBHUH,
npeaycMoTpeHHbIX B 11.4.3.3. HacTosueid OpepTsl.

9.8. UcnonauTenp n 3aKa3unMK HE MOIIMHMCHIBAIOT akThl. Oriata U OTCYTCTBUE NMPETCH3UH B TEUCHUE
ATH pabounx JHEW ¢ MOMEHTA OKa3aHHUs YCIYT MOJTBEPHKAAET KaueCTBO YCIYT.

9.9. Ilo Bcem BompocaM, HE YPEryJIHpPOBAaHHBIM HACTOSIIIUM J[OTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS
JIEHCTBYIOLIMM 3aKOHOIATEILCTBOM PD.

9.10. CtopoHBI yCTaHABJIMBAIOT, YTO MOTYT UCIIOJIB30BaTh (PAKCHMUIIBHOE BOCTIPOU3BEICHHE TIOITHCEH
Ha CJIeIyIOIUX JOKYMEHTaX:

® JCJIOBBIX IMTMChbMax,

° A0roBopax Ha 06yquHe, 3aKIIFOYCHHBIX MCKIY CTOPOHAMU,
® JOITIOJITHUTCIIBHBIX COTJIAIICHUAX K HUM,

° BBICTABJICHHBIX CUCTAX HaA OILJIATY.

9.11. Co croponsl VcnomHHUTENSI TOKYMEHTHI MOTYT OBITH MOIMUCAHBI ()AKCHMUIBHBIME TIOAITACIMHU
CJIeIYIOLIUX JIUIL:
. Hupexktop AHO «I10 «MHTEHCHB» - Cepruenko Bukropust boprucosHa.



. UcnonuutensHeiil upexktop — Cepruenko Biaagumup Buktoposud.
9.12. ®dakcuMMIBHOE BOCTIPOU3BEICHHIE MOAMUCEN YKa3aHHBIX JOKHOCTHBIX JIUI] CTOPOHBI IPU3HAIOT
aHaJIOrOM COOCTBEHHOPYYHBIX MOIMCEH ITUX JIMII.

10. ITPOYHUE YCJOBUSA
10.1. CropoHbsl mNpHU3HAIOT, YTO, €CIM Kakoe-mubo u3 monoxeHuit OdepTbl CTaHOBUTCS
HEJEMCTBUTEIbHBIM B TEUEHUE CPOKA €T0 JEHCTBUSI BCIIEICTBUE U3MEHEHUSI 3aKOHO/1aTENbCTBA, OCTAJIbHBIE
nonioxkeHus Odeptsl 00s13aTenbHbl it CTOPOH B TeueHue cpoka aerctsus OdepTsi.
10.2. HcnonHuWTenh HE HECET OTBETCTBEHHOCTH 3a PE3yJIbTaT HCIIOIB30BAHMS WIIHM IIOJIE3HOCTh
oka3biBaeMbIX Yciayr. B ciayyae HecoOTBETCTBHUS coOCTaBa YCIyr, NIPEJOCTaBIsSEMBIX B paMKax
neiictByromero /lorosopa-odeptsl, morpedHoCTAM 3aKka3uuka, McroIHUTEIh OTBETCTBEHHOCTH HE HECET.

11. PEKBU3UTHI UCITIOJIHUTEJIA U KOHTAKTHASA NTH®OPMALIUA

AHO «IEHTP JOIMOJIHUTEJIBHOI'O OBPA3OBAHUSA « MHTEHCHB»
KOpuanueckuit agpec:

123060, r. Mockga, yi1. Mapmaia Peibanko, mom 2, kopryc 6
E-mail: info@intensiv.ru Ten./dakc: +7 (495)624-68-86
DaKTUYECKUH aJpec:

121099, r. MockBa, iep. CMoneHckul 2-i, 1. Y4, od. 14
OI'PH 1027739209420

WHH 7701173389, KIIIT 773401001

baHKOBCKHME PEKBU3UTHI:

P/c 40703810538040100959

K/c 30101810400000000225

bank I[TAO CBEPBAHK I'MOCKBA

BUK 044525225, OKB3/] 80.22.22, OKIIO 47311701

Hupekrop Cepruenko Bukropus boprcosna




