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1. OBIIME IMOJIOKEHUA

1.1. Hacrosimuii myOmuunsnii goroBop (manee - Odepra) ompenenseT yClIoBHS OKa3aHHUS yCIyT IO
MIPOBEJICHUIO OOY4YEHUS IO JOMOJHUTEIbHBIM OO0pa30BaTEIbHBIM IPOrpaMMaM HMHOCTPAHHBIX S3bIKOB;
¢dopma peanuzanuu yu4eOHON MPOrpaMMBbl OHJIAWH WM OYHAsI, TPYIIIIOBAs M UHAUBHUIYyadbHAsA, YaCcTHOTO
VYupexnenus «UEHTP HAOIIOJIHUTEJIBHOI'O OBPA3OBAHUA «MHTEHCHUB» (UY «1AO
«MHTEHCHUB») nunen3us Ha oOpa3oBaTelbHyIO IesiTenbHOCTh OT 28 aBrycrta 2015 roma Ne 036483,
BbIaHHas JlemaptameHToM oOpas3oBaHusi ropona Mocksel, B nuie aupekropa Cepruenko Brmaaummpa
BuxTopoBuua, aelcTByIONIEro Ha OCHOBaHMM YcraBa (manee — lcnonHuTenb), M, B COOTBETCTBUU C
nyHkToM 2 ctatbu 437 I'paxknanckoro koaekca Poccuiickoit denepanuu, sBIsSETCS aJpecOBaHHBIM BCEM
3akazuyukaM — (U3NYECKUM JIMIAM, WHIUBUAYAIbHBIM HPEINPUHUMATEISIM U IOPUIAWYECKUM JIUILIAM,
JNCHCTBYIOIIMM OT CBOEr0 HMMEHH, JHOO OT HMMEHHM HWHBIX JIMI B CIy4YasX, MPeayCMOTPEHHBIX
3aKOHOAATEIBCTBOM, MPEAJIOKEHUEM OPEPTHI, T.€. MPEIJIOKEHUEM O 3aKIIoueHUH J[oroBopa Ha oKazaHue
HcnonuuTeneM yciyr Ha U3JI0KEHHBIX B HacTosmeM JloroBope ycnoBusX, epeueHb yCIyr MyOIuKyeTcs
B cetu MlHTEpHET Ha caiiTe https://intensiv.ru/

1.2. B cootBeTcTBUU ¢ TyHKTOM 2 ctaThu 437 I'paxkganckoro Koaekca Poccuiickoii denepanuu (nanee
— I'K P®) nanubIii TOKyMEHT SBISieTCS MyOIMYHON 0(epToil U, B Cilydae MPUHITHS U3T0KCHHBIX HUXKE
ycloBuil M omnatel ycnyr McmomHuTens, nuio, coBepiiuBiiee akuenT 3Tod OdQepTsl, CTaHOBUTCS
3aka3urKoM B COOTBETCTBUU ¢ MyHKTOM 3 ctatbu 438 'K PD, akiient OdepThl paBHOCHIIEH 3aKITIOYCHHUIO
JIOTOBOpA Ha yCJIOBHUSX, N3T0XKeHHBIX B OdepTe.

1.3. OcymecTBisis OmaTy yciyr, 3aka3dlK TapaHTUPYET, YTO YKE O3HAKOMJIEH M NMPUHHUMAET BCE
ycnoBus OdepTsl B TOM BHJIE, B KAKOM OHU U3JI0’KEHBI B TeKCTe HacTosAed OdepTsl, a TakkKe 03HAKOMIIEH
CO CTOMMOCTHIO YcnyT, yKa3aHHbIX Ha Caifre cromHuTeNs.

2. TEPMUHBI U ONPEAEJIEHUS

2.1. Axuent odepThl — MoNIHOE U OE30rOBOPOYHOE MPHUHATHE O(GEpPTHl IMYTEM OCYIIECTBICHUS
3aKka34uuKoOM JeMCTBUI MO BHECEHHUIO MPEIBAPUTENILHOM OIUIATHl 3a OKa3zaHHE 00pa3oBaTEIbHBIX YCIYT.
Axnent odeptsl co3aaeT JJoroBop odepTsl.

2.2. loroBop odepTsl — qoroBop Mexay McnomaureneM u 3aka3qyruKkoM Ha OKa3aHUE 00pa30BaTEIbHBIX
yCIIyT, KOTOPBIN 3aKiIr04aeTcs mocpeacTsoM akuenta Opeprsl.

2.3. 3akazumk — auno, gocrurmee 18 et (mbo IIpencraBuTens HECOBEPIICHHOIETHETO JIUIA), THO0
WH/IMBUIYAIbHBI TpeIIpUHUMATENb, JTHOO OpraHMW3alus, OCYIIECTBUBINEE akmenT oQepTel, |
ABIISIOIIEECS TAKUM 00pa30oM 3aKa3uuKOM.

2.4. Odepra — wHacrosmmii mokyMeHT JloroBop-odepra Ha oOkazaHue HWHGHOPMAITMOHHO-
KOHCYJIbTAIIMOHHBIX  ycinyr McrmomHuTeneMm, oONyOJMKOBaHHBIM B ceTd VIHTepHET 1o ajpecy:
https://intensiv.ru/ (nanee o texcty - "Cant").

J.NIPEJMET JOI'OBOPA.

3. Hacrosimuii JloroBop He TpeOyeT ABYCTOPOHHETO MOANKUCAHUS U IEHCTBUTENIEH B JJIEKTPOHHOM BH/IE.
JloroBop cuuTaercs 3aKJII0YEHHBIM C MOMEHTA aKIlenTa opepThl 3aKa3unKoM.

3.1. Tlpenmerom Hacrtosimero JloroBopa sBisieTcss okazanue VcmomnuteneM yciayr B cdepe
JOMIOJTHUTEIBHOTO 00pa30BaHusl, YKa3aHHBIX B IyHKTE 3.2.

3.2. Tlom VYcayramum B HactosmieM JloroBope MNOHMMAETCAd ydacTHE 3aKa3uhka B Pa3IUYHBIX
MEpONPUSITHUSIX, MPOBOAUMBIX creruanucramu Mcnomuurens (CeMUHaphl, TPEHUHTH, KYpChl, MacTep—
KJIACChl, KOHCYJIbTAIIMH, TECTUPOBAHUS U T.I1.).

3.3. Ilox 3akazunkoM B HacrtosiieM Jloropope moHMMaeTcs Jr000e (pU3MUEcKOe IO NMPUHSIBILIUM
HacToflIee MpeuiokeHne (0pepTy) Ha H3JI0KEHHBIX HUXKE YCIOBUSAX M COBEPIUMBIIUM OIUIATy YCIYT
cnenuanucty McnomHurens.

3.4. Hamnexammm akientoM odepTbhl B COOTBETCTBUM €O cTaTheil 438 ['paxkmaHCcKoro Kojekca
Poccuiickoit denepanuy cauTaeTcsi OCyeCTBICHNE 3aKa3UMKOM BCEX HUKE MEPEUUCIICHHBIX IEUCTBUM:


https://intensiv.ru/
https://intensiv.ru/

3.4.1. Onnara croumoctu [Iporpammel B COOTBETCTBUHM C M. 3 HacTosero /Jlorosopa.

3.4.2. aToii akrienTa ohepThl CYUTAETCS 1aTa MOCTYILICHUS CPEICTB Ha JIMIIEBOM cueT McnomHuTernsl.

3.4.3. leiicTBus, MOATBEPKAAIONINE aKLIENT 0(EePThl, 03HAYAIOT, YTO 3aKa3YHK MPUHUMAET ITOJHOCTHIO
1 6€30roBOPOYHO Bee yclioBus JloroBopa 0e3 Kakux-1u00 U3bSITHIA U/UITH OTPaHUICHUH.

3.5. UcnomuuTenb oCcTaBIiseT 3a cOOOW MPaBO BHOCHTh U3MEHEHUsS B HAcTOsIIHKA [loroBop, B CBS3M C
4yeM 3akKa3uuK 00sI3yeTcs PEryJIspHO OTCIIEKHUBATh U3MEHEHUS B Y CIOBUSX, Pa3MEILEHHBIX Ha CalTe IO
COOTBETCTBYIOIIEMY anpecy (1. 1.1. HacTosiero JloroBopa).

3.6. B ciydae Hecornacus ¢ KakuM-1HOO MYHKTOM HacTosiiedl odepTsl, MpeqiokKeHHe 3aKIYUTh
JIOTOBOP CUUTAETCS HE MPUHSTHIM U JIOTOBOP O MPEIOCTABICHUH YCIYTH HE 3aKIH0YaeTCs.

3.7. YcnoBus Hacrosuero JloroBopa nojgHOCThIO IPUHUMAIOTCA U TOHMMAIOTCS 3akazuukoM. Oruiara
110 JAHHOMY JIOTOBOPY CUUTAeTCs (PaKTOM IOJTHOTO coracus 3aKa3unKa C YCIOBHIMHU JOTOBOPA.

4. TIPABA U OBA3AHHOCTHU CTOPOH

Hcnonuurens o0s3yercs:

4.1.1. TlpenoctaBusate Yciyru 3aka3dyvky B TMOpPsAKE, ONpeAeNeHHOM HacTosmuM JloroBopoM u
YCIIOBUSIMU TMPEOCTaBICHUS Y CIyT, OMyOIMKOBaHHBIMU Ha caiite MicnomHuTens.

4.1.2. CoxpaHsiTh KOH(MUICHIMATFHOCTh MH(QOPMAIINH, MOJIYYSHHON OT 3aka3urKa, HE pa3Iiialiarh
JaHHbIE O 3aKa3uMKe TPEThbUM JIMLAM, HE Pas3rjallaTh JaHHbIE O pe3yjbTaTax KOHCYJIbTUPOBAaHUS U HE
MPEIOCTABIIATH TPETHUM JIMIIAM JOCTYH K 3TON HHPOpMAIIIH;

4.1.3. 3a KOHEUHBIE Pe3yJIbTAThl PAaOOTHI ¢ 3akazuyukoM VCrIoOTHUTENb HE HECET MPAMOU NMePCOHATBHON
0TBEeTCTBEHHOCTH (VcroyHuTENb HE OTBEYAET 3a TO, BOCIIONb3YETCS UM HE BOCIIOJIb3YETCs 3aKa3uuK €ro
COBETaMH).

4.1.4. Ily6mukoBath Ha caite Mcmomaurtens wuHQOpManmuioo 00 HW3MEHEHMH ILIeH H 00BEeMOB
MPEOCTaBICHUS Y CIIyT, a TaK)Ke HH()OPMAIIHIO, CBA3aHHYIO C 00CITy’)KHBaHHEM 3aKa34uHKOB.

4.2. VcrionHUTENbh UMEET MPaBo:

4.2.1. Ilpy HEBO3MOXHOCTM OKa3aTb YCIYry B COINIACOBAaHHOE BpEeMs, NPEIJIOKUTh 3aKazuuKy
MIEPEHECTH JaTy W/ BpeMs oka3aHus Yciyru. [Ipy HEeBO3MOKHOCTH COTNIacoBaTh MEPEHOC aThl U/UIN
BpPEMEHU OKa3aHus Y ciayru 6ojee Tpex pa3, MICoJHUTEIh MOXKET OTKA3aThCsl OT UCIIOIHEHUs Y CITYT.

4.2.2. TlpuBnekaTs JJIsl OKa3aHUs yCIIyT COUCIIOJIHUTEIEH WIIH TPETHUX JIUI] IO CBOEMY BHIOODY.

4.2.3. CaMOCTOATENBHO ONpEeAeNsaTh (GOPMBI U METOABI OKa3aHMUA YCIyr C y4eTOM JeHCTBYIOIEro
3akoHoAarenscTBa PD, a Takke KOHKpETHBIX ycioBuil OdepTsl.

4.2.4. CaMOCTOATENBHO ONPEIENATH COCTaB CIIEHUATNCTOB, OKa3bIBAIOINX Y CIIYTH.

4.2.5. Tlo cBOeMy YCMOTPEHUIO OTPEIEIATh U YCTaHABIMBATH CTOMMOCTH Y CITYT.

4.2.6. Ilomywyare or 3aka3zuvka m00yr0 HHGOpPMAlHIO, HEOOXOJUMYIO JUIsl HCIOJHEHHUS CBOMX
o0s3aTenscTB o Odepre. B ciiyyae HenpeacTaBiaeHus MO0 HEMOTHOTO WM HEBEPHOTO MPECTABICHUS
3aka3unkoM uHpopmanuu, VicnoiaHuTens BOpaBe MPUOCTAHOBUTH MCIIOJHEHHE CBOMX 00S3aTENBbCTB 0
MpeACTaBICHUS He0O0X0AMMOM HH(OPMAIIUU B TIOJTHOM 00BEME.

4.2.7. Vicionp30BaTh A ynaneHHoro ooyuenus (onnaiin) miatdopmsl ZOOM, SKYPE wiu unsle mo
cornameHnto CTOpoH.

4.3. 3aka3uuk 00s3yeTcs:

4.3.1.3nakoMuThCs Ha caiite Mcnonuutens ¢ uHpopmanueit 06 Yciyrax, yCIoBUSIMH 00CTyKUBaHUS
3aka3zumka.

4.3.2. 3apanee npeaynpexaarh LIeHTp 0 HEBO3MOKHOCTH B COIVIACOBAHHOE BPEMS MOJYYUTh Y CIYTY:

HE M03/IHee, YeM 3a 24 yaca — MpU UHAUBUAYAIbHBIX 3aHATHSIX (KOHCYJIbTALUU, TECTUPOBAHUE U T.I1.)
Y TP TPYIIITOBBIX 3aHATHAX (CEMHHAPBI, TPEHUHTH, KypCHI U T.11.).

4.3.3. 3aka3zunk 00s3aH HEYKOCHUTEIbHO M 0€30roBOpoyHO cobOmonaTh cienyomue [IpaBuna
MOBE/ICHUS MIPH MOTYYEHUH Y CITYT:

- cOOI0AaTh JUCUUIUIMHY U OOLICTIPUHSATHIE HOPMBI IIOBEICHUS, B YACTHOCTH, TPOSBISATH YBaXKECHUE K
nepcoHany Mcnonnurens u npyrum 3akazuukam, He IOCATaTh HA X YECTh U JOCTOMHCTBO;

- He JOIycKaTh arpecCHUBHOTO TOBEJIEHUS BO BpeMsl OKa3aHMs YCIYr, HE MeNIaTh MPEICTaBUTEIIO
WcnomuauTens wim IpyruM 3aka3zqrKkaM MPH OKa3aHUU /TIOIyIeHUN Y CIIyT, HE JOMYCKaTh BHICKA3BIBAHUI
(YycTHO, MUCBMEHHO), HE OTHOCSIINXCS K TEME CEMHHAapa, Kypca U Ip.;

- HE HCIIOJIb30BaTh WH(GOpPMAIMIO, MOJY4YeHHYIO OT McmomHutens, crnocodamu, KOTOpPbIE MOTYT
MIPUBECTH WJIM MPUBEIYT K HAaHECEHHIO yiiepOa uarepecam McrnomHuTens;



- HE HCIIOJIb30BaTh NpPEAOCTaBlIeHHbIE VCONMHUTENEM MaTepualibl C IENbI0 M3BJICYCHUS MPUObLIN
IMyTeM KX THUPAXKHUPOBAHUS M MHOTOKPATHOIO BOCHPOM3BEICHUsA (ITyOlMKalMM B Ipecce U JPYrux
U3JIaHUAX, TyOIMYHbIC BHICTYIUICHUS | T.I1.) M HHBIMHU CIIOCOOAaMU;

- HE pacHpOCTPaHATh JIOOBIM COCOOOM, B T.4. TPETBUM JIMIIAM, HE KOIIUPOBATh, HE COXPAHAThH, HE
pasmemniaTh, He MyOJIMKOBATh B OOIIEIOCTYHBIX, 3aKPBITHIX, OTKPBITHIX HCTOYHHKAX JJIS JIIOOOTO Kpyra
aun (B T.4. AN COOCTBEHHOIO HCIOJBb30BAaHMS) INpeaocTaBieHHble lcromHutenem: HHGOpMaIMIo,
MaTepuaibl, METOAUYKH, 3alUCH, BUAEO M T.J. CEMHHAPOB, KYPCOB M MHBIX YCIYI, OKa3bIBA€MbIX
Hcnomaurenem;

- HE MOSIBJIATHCS HA 3aHATHSX C MPU3HAKAMU/B COCTOSHUH aJIKOTOJILHOTO, HAPKOTHYECKOTO MM MHOTO
OIbSIHEHUS U HE YNOTPEOJIATh aJIKOIOJbHbIE U HAPKOTUYECKUE BElleCTBAa Ha TeppuTopuu McnomHurens
W/WIIK B TIEPUOJ] OKa3aHUs Y CIIyT;

- HE MCII0JIb30BaTh HEHOPMATHBHYIO JIEKCUKY, HE YIIOTPEOIATh B OOLICHUHU BBIPAXKEHUS, KOTOPBIE MOTYT
0CKOpOUTH NpeacraButens VicnonHurens win Apyrux 3aka3uuKkoB;

- HE PacIpoCTPaHATh PEKJIaMy U He IPeJlarath yCIyI'd CTOPOHHHUX PECYPCOB, CBOM YCIYTI'H WM YCIYTH
TPETHUX JIMII.

4.3.4. CBOEBpEeMEHHO TIepeaTh BCE HEOOXOIMMbIC TOKYMEHTHI i HH(OpManuto VICIoIHATENIO.

[IpenocraButh McromHUTENIO TEPCOHATBHBIE JAHHBIC 00YYAIOUINXCS: UM, PaMHITUIO, ATy POKICHNUS,
HoMep TesedoHa, agpec IeKTpOHHOU nmouThl. [IpuHuMas ycinoBus HacToded opepTsl, 3aKa3uuK JaeT
cBoe corjacue Ha oOpabOoTky lcmomHutenem Bcex NpPEJOCTaBICHHBIX 3aKa3dMKOM IEPCOHAIBHBIX
JAHHBIX, COBEPIIAEMYIO C HCIOJIb30BAaHHEM CPEJICTB aBTOMATH3aLMM, U 0€3 MCIIOJb30BaHUS CPEACTB
aBTOMAaTH3allMMd, a WMEHHO CcOOp, 3aluch, CHCTEMATHU3ALMIO, HAKOIJICHWE, XpPAaHEHWE, YTOYHEHHE
(oO6HOBIIEHUE, U3MEHEHUE), U3BJIEUCHHE, UCTIONIb30BaHUE, NTepeady (pacnpocTpaHeHue, IpeJoCTaBIeHue,
JOCTYII), 00€3IMYMBaHUE, OJIOKMPOBAHME, YIAICHHE, YHHUTOXKEHHE ITaHHBIX C IEJIbI0 HCIIOJHEHUS
VcnonHureneM CBOMX O0S3aTENbCTB, YKa3aHHBIX B TIJlaBe 3, a TaKKe UWHBIX O00s3aTeNbCTB,
IIPElyCMOTPEHHBIX HACTOSIIUM J[0roBOpOM, YIyUllIeHUsl KaYeCTBAa OKa3bIBAEMBIX YCIIYT, @ TAKXKE C LIEJIbIO
BBIMOJIHEHUST ~ TpeboBaHM  3akoHonmatenscTBa  Poccuiickoit ~ @eneparuu.  OJHOBpEMEHHO ¢
BBIIIIEYKa3aHHBIM COIJIacieM Ha 00pabOTKy MEepCOHANBHBIX JaHHBIX 3aKa3uMK TAaKXKe JIAeT CBOE IMOJIHOE
corjlace Ha IoJlydeHHe cooOmeHnit or VcnoiaHuTenst MOoCpeicTBOM AIIEKTPOHHOM MOYTHI U CMC-
COOOIIEHUH, B TOM YHCIIe COOOIIEHUH PEKIaMHOI0 COJIEpPKaHuUS.

4.3.5. Ilpoiitn o0s3aTenbHOE MPEIBAPUTEIBLHOE TECTUPOBAHUE JJISl ONpEENICHUs] YPOBHS 3HAHUN U
pacripeieIeHUs] Ha COOTBETCTBYIOIME TPYIIIBI 00ydaeMbIX.

Texymuii KOHTPOJIb CIIyIIaTeNed OCYIECTBISIETCS MMyTeM BbINOJHEHHs Ha Tuiatgopme Intensiv Online
MIPOMEXYTOUYHBIX TECTOB 0 OKOHYAHUM Ka)XJOro pasjena y4deOHHKa, pe3ysbTaThl KOHTPOJIUPYIOTCS
IIPETIOIaBATEIIEM.

4.3.6. IIpoiiTi UTOrOBOE TECTUPOBAHME TOCIIE OKOHUYAHUS IIpoliecca 00yUueHHsl. 3aKka3uuK MepeBOAUTCS
Ha KaXKIbIi OCIey IO ypOBEHb 00YUYEHHUs TOCIIE YAOBIETBOPUTEIHLHOTO MPOXOKACHUS MPEIbIIYIET0
YpOBHSL.

4.4. 3aka3uuK UMeEET MpaBo:

4.4.1. Tlpn HEBO3MOXHOCTM MM OTKa3€e NPONTH IpPENOIUIAYEHHBI KypC B COIVIACOBAaHHOE BpeEMs,
UCIOJIb30BaTh BHECEHHYIO CYMMY JUIS OILJIAThI TIOOBIX Apyrux Yciuyr Mcnonnutens.
3aKa3uyuK MOXET BOCIOJIb30BAaTbCS 3TUM IIPaBOM TOJIBKO IPHU BBHINOJIHEHMM UM 1. 4.3.2 HacTOALIETO
Jlorosopa.

5. CTOUMOCTD YCJIYT U ITOPAIOK PACYHETOB

5.1. Croumocts VYcmyr onpenensercs B COOTBETCTBHM ¢ [Ipalic—uCTOM, yTBEP>KIEHHBIM
Hcnonnurenem.

5.2. WcnonHuTens B OJHOCTOPOHHEM TMOPSAKE HU3MEHSAET LEHBI HA MPEJOCTaBIAEMbIE Y CIIYTH,
pasmenasi COOTBETCTBYIONIYI0O MH(pOpMaIMio Ha caiite VcnoiaHuTens He MO3Ke, YeM 3a 2 HeAedH [0
npecTosiiero u3Menenus 1ex. [Ipu stom:

YCIyTH, TOJHOCTBHIO OIUIaueHHbIE 3aKa3uuKoOM JO MOMEHTa HM3MEHEHHUS LIeH, OKa3bIBaloTCs 0e3
JIOTIOJTHUTENBHOM OIJIAThI;

YCIIyTH, YacTHUYHO OIUIAYE€HHblE 3aKa3uMKOM [0 MOMEHTa M3MEHEHMsS I€H, OKa3bIBalOTCS IOCIe
COOTBETCTBYIOIIEH AOIIATHI IO U3MEHEHHBIM Tapudam.

5.3. Omnara Yciyr MOXKET MTPOU3BOIUTHCS HATMYHBIMH, TI0 O€3HATMYHOMY PacueTy, IEPEeBOIOM Yepe3
CO6epbaHK, TOYTOBBIM MIEPEBOIOM U KapTaMU IIATEKHBIX CUCTEM JAPYTHX POCCUUCKUX OAHKOB.



5.4. 3aKa34uK HECET MOJHYI0 OTBETCTBEHHOCTD 3a MPABUIILHOCTD MTPOU3BOAUMBIX UM ILJIATEKEH.
5.5. Omara KypcoB, COCTOSIIIUX U3 MOJYJIEH, OCYIIECTBIIAETCS 3a KK MOYJIb OTJEIBHO.

6. OTBETCTBEHHOCTB CTOPOH
6.1. B cinyuyae HesBKkM 3aka3uMKa JUIsl OJIY4YEHHs] Y CIyTH B COIIaCOBAaHHOE BpeMs (32 MCKIIIOUEHUEM
YCIIOBUH, OTOBOPEHHBIX B II. 4.3.2.):
® [IpU MHIUBUAYAIbHBIX 3aHATUAX — 3aKa3uuK YIUIAYMBAeT HEYCTOMKY B pazMepe 50% croumoctu
OJTHOT'O Yaca paboThl CIIELUAIINCTA;
® [IpU IPYIIOBBIX 3aHATHUAX — BHECEHHAas 3aKa3YMKOM IIpElOIuIaTa CUUTAETCS HEYCTOMKOW M He
BO3BpALLAETCS.
6.2. B cnydae ono3nganus 3aka3uuMka Ha WHJMBHUAYaJbHYIO KOHCYJIBTAIMIO, OHA, B JIIOOOM cllydae,
OIlJIAYMBAETCA C HA3HAYEHHOTI'0 Yaca.
6.3. OTCyTCTBHE OXXMJAEMOTO 3aKa3uMKOM pe3yJibTaTa HE SIBJIIETCS OCHOBAHHMEM JJisi MPU3HAHUS
VYeiyru HeHauexKaen.
6.4. B ciyyae HEBO3MOXXHOCTH oOKazaHMs yciyru Hcnomnutenem, 3aka3uMK MOXKET MOTpeOOBaTh
Bo3BpaTa 100% cymMmBbl, yIsIaueHHOH 3a JaHHYIO YCIyTY.
6.5. Bo BpeMmsi rpynmnoBbIX 3aHATHH YYacTHUKaM 3allpelaeTcss MCIOJb30BaTh ayquo—, (OoTo— U
BH/JIe03aNKChIBatolMe ycTpolicTBa. Hapyiienue 3Toro npaBuia BeleT K IPEKpaIleHUI0 y4acTus B IpyIIIe,
IIPU 3TOM OIulaTa 3aKa34MKy HEe BO3BpaILlaeTCs.

7. OCOBBIE YCJIOBUA

7.1. CTOpOHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 IOJIHOE WIIM YaCTHYHOE HEUCIIOJHEHUE CBOUX
obs3aTenbCcTB 1o JloroBopy, eciau 3TO HEUCHOJHEHHWE SBUJIOCH CIIEACTBUEM OOCTOSTENILCTB
HETPEOo0TMMON cHIIb ((popc-MasKOPHBIX 0OCTOATENHCTB).

7.2. K oOcTosTenscTBaM HENpeoJ0JUMON CHJIbI OTHOCATCS: 3€MIICTPSACEHHE, HABOAHEHHUE, IOXKap,
AIUAEMUS, JII000€ Ipyroe CTUXUitHOe OeCTBHE, AKThI U MHbIE AEWCTBUS TOCYJapCTBEHHBIX OPraHOB, BOMHA
U BOCGHHbBIC JEWCTBUS, HECAHKLMOHWPOBAHHBIA B3JIOM 3JIEKTPOHHON HH(POpPMALUMU U TMPOrPaMMHOIO
o0ecrniedeHus, a Takke cOol B paboTe WM MOJIHBIN BBIXOJ U3 CTPOSI TEXHUUYECKOTO 000pY0BaHUS HE IO
BHHE 3aKa34yMKa U He 1o BUHe VcnonHuTens.

7.3. B ciiydae BO3HUKHOBEHHUSI OOCTOSTENBCTB HENPEOJOIMMON CHUIIBI CPOK MCIOJIHEHHSI CTOPOHAMM
CBOUX 00513aTeNbCTB MO J[0roBOpy OTOABHUraeTcs COpa3MEpPHO BPEMEHH, B T€UEHHE KOTOPOTO JEHCTBYIOT
Takhe 00CTOSTENbCTBA U X MOCIIEICTBUS.

7.4. B cnyuyae BBEAECHHs PEKMMA MOBBIIIEHHOW FOTOBHOCTH, KAPAHTUHA M IPYIMX OTPaHUYUTENBHBIX
Mep opraHamu Biactu PO w\mwim ropoga MOCKBBI, OUHBIE 3aHSTHSI MEPEBOASTCS HAa TUCTAHIIMOHHBIN
¢dopmar o0yueHMs ¢ MPUMEHEHUEM CPEICTB BUICOCBS3U; MPHU 3TOM ycioBus Jlorosopa ocratorcs 6e3
W3MEHEHU.

8. PABPELHIEHHUE CITIOPOB

8.1. Jl;mst paszpenieHus CriopoB, CB3aHHBIX C HAPYIICHUEM MpaB 3aKazunKa, MPUMEHSETCS JOCYAeOHBIN
(MpeTeH3nOHHBIN) MOPSIIOK Pa3pEeLIeHHs] CIIOPOB.

8.2. CropHble BONPOCHI CTOPOHBI OYAYT pEryJIMpoBaTh MYyTEM IEPEroBOPOB, Pa3HOITIACHS WU
MIPETEeH3UH, KOTOPblE MOTYT BO3HUKHYTh B OTHOILLIEHUHU Hactosuiero JloroBopa mnu B cBsi3u ¢ HUM. Bee
IIPETEH3UH CTOPOHBI MOJAIOT B MMCbMEHHOM BHJIE. [IpeTeH3ns cuMraercss 3aKOHHOM €CiM OHa MoJaHa B
TE€YeHHE Mecs1a, ocIe BhinoMHeHus McnonHurenem cBoux 00s3aTenbCTB.

8.3. Ilperen3un 3aka3umka NPeAbABISIOTCS B NMUCbMEHHOU (opme Ha ums aupekropa Y «LIJ1O
«MHTEHCHUB». [Ipeten3us MmoxxeT ObITh HallpaBjIeHa MO MOYTE 3aKa3HBIM IMHCbMOM C OIUCHIO BJIOXKEHUS
U C YBEJOMJIEHUEM O BPYUYEHHUH WJIU JOCTaBIeHa VICITONHUTENI0 HApOYHO.

8.4. B mpereH3un yka3wpIBalOTCA: (paMUIUs, UMs, OTUYECTBO 3asBUTENs, TenedoH, aapec 3asBUTES,
XapakTep U 00beM ycinyru, nHpopmanus o0 oriaTe yciuyru, TpeboBaHue 3asBUTeNs, 0OCTOSTENBCTBA, HA
KOTOPBIX OCHOBBIBae€TCs TpeOOBAaHME, NEPEYEHb MPWIATAEMBIX K INPETEH3MHM JOKYMEHTOB M APYTHX
JI0Ka3aTeNIbCTB MIPENOCTABIICHUS YCIyTH HEHAAIEKAIIETO Ka4eCTBA.

VcnonHurens, NOIy4YUB MPETEH3HIO, 003aH pacCCMOTPETh €€ U OTBETUTH 110 CYLIECTBY NPETEH3UU B
JECSITUIHEBHBII CPOK C JaTbl MOJy4YeHHs IpeTeH3uu. Ha ee OCHOBE IO COINIacOBaHMIO CTOPOH
MPUHUMAETCS PEIICHHE O NalbHENIuMX AercTBUsIX McnomHuTes.



8.5. Bce cnopsl, Bo3HUKarOIIME U3 Hacrosuiero Jlorosopa, He yperyJupoBaHHbIE B MPETEH3MOHHOM
MOpsAJKE, TOJUIeKAT PACCMOTPEHHMIO B CyAe MO MeCTy HaxoxkjaeHus lcmomnutens B ciydae, eciu
3aKa3uMKOM SIBIISIETCSA IOPUIMYECKOE JUI0 WIM WHIUBUIYAIbHBIA NMpeAnpuHuUMaTenb. B ciyyae, eciu
3aKa3yuKkoM sIBiseTCs (PU3MYECKOE JHUI0, TaKUE CIOPHI MOJJIekKAT PACCMOTPEHHUIO B CyA€ MO MECTY
HaxOoXJeHus VIcronmHuTeNs/ KUTEThCTBA WIM NMPEObIBaHUS 3aKa3uWKa/3aKITIOUCHUS WU UCTIOTHCHHS
Horosopa.

9. CPOK JEMCTBUA OPEPTHI. 3AKJIIOUEHUE U PACTOP)KEHUE O®EPTHI

9.1. Omnara 3aka3zunkoM Ycayr Hcmomnutens sBiseTcs akuentoM oQepTsl (6€30roBOPOYHBIM
IPUHATUEM YCIOBMM HacTosmero JloroBopa) M NpUpaBHUBAETCd K COOCTBEHHOPYYHOH NOJMMCU
3akazumnka non JloroBopom. Odepra He TpeOyeT CKpeIrUIeHHs MeYaTsIMH /W MOANMCAHUS 3aKa3YHNKOM U
HcnonaureneM, coxpaHss IPU 3TOM MOJIHYIO FOPUAUYECKYIO CHITY.

9.2. 3aka3uuk, KOTOPBIM HE YIOBJIETBOPEH YCIYroil (ee KauecTBOM, COJICPKAHUEM HWIIU YCIOBUSIMU
IIPEJOCTAaBIICHUS ), UMEET UCKIIOUUTENbHOE MIPABO 3aKa3zulKka — MPEKPaTUTh MOJIb30BaHUE Y CIIyTroi U B
OJIHOCTOPOHHEM MOpsAKe pacToprHyTh JloroBop. IIpaBo Ha OJHOCTOpPOHHMI OTKa3 OT JOroBOpa
(MCTIOJTHEHMsT 10TOBOPA) MOKET OBbITh OCYILIECTBJICHO YIPAaBOMOYEHHOW CTOPOHOM IyTeM YBEJOMIJIECHHUs
Jpyroi CTOpOHBI 00 OTKa3e OT JAOroBOpa (MCIOJIHEHUs J10roBopa). JloroBop mpekpaiiaercs ¢ MOMEHTa
NOJyYeHHs JaHHOrO yBeloMJIeHHMs. B cilyuae omHoCTOpoHHero otka3a 3aka3uuka oT Jloroopa,
Wcnonnurtens BO3Bpamiaer 3aka3yuKy CTOMMOCTh HEOTPAaOOTaHHBIX YacoB 3a MCKIIOUYEHHEM
o0ecreynTenbHOrO IaTeXa, KOTOPbIH He BO3BpAIllaeTcsl, 32 UCKIIOUEHUEM YCIOBUHM, YKa3aHHBIX B II. 9.3.
OobecnieunTeNnpbHBIN TUIATEXK SBISIETCS KOMIICHCAIMEH MpsiMOoro yuiep6a VcnogHuTeN0 Ha OpraHu3aIuio
pabouero mecta O0yyarorierocs (ormary neaarora, yueOHble 1 METOAMYECKHE MaTepHaibl, IPOrpaMMHOE
obecrieyenne). OOeCTIeUNTENBHBIN TIATeX MPU 00yUYEHUH OHJIAWH W MPU OYHOM OOYYEHHH COCTABIISET
cymmy B pazmepe 10 000 pyOneii. MicnomHuTenb Bo3BpallaeT JeHEKHbBIE CPEeICTBA 3aKa3uuKy B TEUCHHE
30 (TpuanaTH) KaleHJapHbIX JHEH ¢ MOMEHTA MOJIyYEeHUs YBEAOMIICHHUS.

9.3. Ilpu pacropxenuu Jloroopa 1o MHUIMATHBE 3aka3uuka VcrmonHUTENnb 00s13yeTcsi BO3BPATUTh
CTOMMOCTh HEOTpaOOTaHHBIX YacoB 0e€3 yjAepKaHHs OOECHEeUUTENbHOIO IIIaTeka IpH  YCIOBHUH
MOCTYTJIeHNs 3asBiIeHUs OT 3aKa3uuKka He Mo3jaHee 24 4acoB mocie Hayajia moTrpeOsiaeHus 3akazdyuKoM
VYcnyr, okaszpiBaeMbIx McnoaHurenem.

9.4. VcnionHUTENHh OCTaBIISET 3a COOOM MpaBo BHECTH M3MeHeHUs B yciaoBus OdepTsl n/uim oTo3Barh
Odepty B n1000I MOMEHT MO CBOEMY YCMOTpeHHI0. B ciiydae BHeceHusi n3meHenuit B Odepry, Takue
M3MEHEHMs BCTYNAIOT B CUJIy ¢ MOMEHTa ony0aukoBaHus Ha Caiite, eciii HHOW CPOK BCTYIUICHHS B CHITY
HE YCTaHOBJIEH WJIM HE OTIpe/ielieH MpHU OMyOJIMKOBaHUHU M3MeHeHuil OQepTsl.

9.5. Odepra MOXKeT OBITH pacTOPrHyTa JOCPOYHO IO coruamieHuto CTOpoH B Jr000e Bpems MyTeM
MOJNKCAHUs corlaieHus: o pacropxeHun Odeptel. B ykazanHoM ciiydae gatoit pactopxeHus: OQepTsl
CUMTAeTCs JlaTa MOJANUCAHMS yKa3zaHHOro corjamenus. CoriameHue MoXeT ObITh OQOpPMIIEHO B BHJE
oOMeHa MHCbMaMHU, COIJIACHO KOTOPBIM CJeAyeT BOJeH3bsiBIeHHE Kakaoh u3 CTOpPOH O pacTOpKEHUU
OdepThl, a TakKe ONpeaesieH U COTiacoBaH MOPSJOK paclopsHKEHHs IEHe)KHBIMU cpeicTBaMu. B ciyuae,
€CJIM 3aKa34MK He MPUCTYNal K 3aHSITHUSIM, BO3BpAT JIEHEXKHBIX cpeAcTB VcromHuTENeM OCyIIeCTBIISETCS B
MIOJTHOM 00BbeMe.

9.6. Ucnonuurens Brnpase oTkazatbes oT Odepthl (McnomHeHus OQepThl) U NPEKpaTUTh OKa3zaHUE
VYenyr B ciaydyae HapylleHHs 3aka3uMkoM YcioBuil Hactosmed OdepTsl, B T.4. JIOOBIX YCIOBHIA,
npeaycMoTpeHHBIX B 11.4.3.3. HacTosmeit OdepTsl.

9.7. UcnionHuTeNnb M 3aKa34MK HE MOANMCHIBAOT akThl. OIiaTa M OTCYTCTBUE IPETEH3UHA B TEUCHHUE
IATH paboyuX JTHEH ¢ MOMEHTA OKa3aHMs YCIIYT MOATBEP)KIaeT KaUeCTBO YCIYT.

9.8. 1o Bcem BompocaMm, HE YPETryJIMPOBAHHBIM HACTOSIIUM J[OrOBOPOM, CTOPOHBI PYKOBOACTBYIOTCS
JENCTBYIOLIUM 3aKOHOATENLCTBOM PO.

9.9. CTOpoHBI yCTaHABIMBAIOT, YTO MOTYT UCHOJIb30BaTh (DaKCUMUIIBHOE BOCIPOHM3BEACHUE O CEN
HAa CIEAYIOIUX TOKyMEHTaX:

. JIeNTOBBIX ITHChMaX;
. JIOTOBOpax Ha 00yuYeHHe, 3aKITI0UEHHBIX MEXY CTOPOHAMH,
. JONOJTHUTEIIBHBIX COTJIAIICHHUAX K HUM;
. BBICTABJICHHBIX CUETaX Ha OILIaTy.
9.10. Co croponsl McnonHuTenst TOKyMEHTBl MOTYT OBITh MOAMUCAHBI (PAKCUMUIbHBIMU

noANUCAMUA CIICAYIOIINUX JIWIT:
. Hupextop UY « 11O «MHTEHCHUB"- Cepruenko Bnagumup BukropoBuu.
9.11. ®akcuMuIbHOE BOCIIPOU3BEIEHUE MOANNCEN YKAa3aHHBIX JOJPKHOCTHBIX JIML] CTOPOHBI IPU3HAIOT



aHaJIOTOM COOCTBEHHOPYYHBIX OJIHMCEH 3TUX JIUIL.
9.12. Cpoxk Hayasna oOKa3aHMsl yCIyT HACTYIIaeT B MOMEHT IIPOBEIECHNUS IEPBOIO 3aHATHUS, HO HE MO3XKE,
yeMm uepe3 30 (TpuALaTh) KaJeHIAPHbIX JHEH C JaThl akuenTHpoBaHus HacToseit OdepTol.

9.13. Cpok okazanust Ycinyr — OuH KaJeHAApHBIA T'OJ C MOMEHTA, BHECEHHUSI JICHEKHBIX CPEICTB
3aka3uukoM Ha cueT McrnomHurens.

10. IPOYHE YCJIOBUSA
10.1. CropoHBl MNpHU3HAIOT, YTO, €CIH Kakoe-Tubo w3 mosiokeHud OdepThl CcTaHOBUTCA
HEJICHCTBUTENLHBIM B TCUCHUE CPOKA €T0 JCHCTBHUS BCIIEACTBUE U3MEHEHUS 3aKOHOAATENIbCTBA, OCTAIbHbBIC
nonioxkeHus Odeptsl 00s3aTrenbHbl it CTOPOH B TeueHue cpoka aerctsus OdepTsi.
10.2. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a PE3YJbTaT HCIOJIb30BAaHUS WM IOJE3HOCTb
OKa3bIBaeMbIX Yciyr. B ciygae HECOOTBETCTBUSI coOCTaBa YCIyr, MNPEJOCTaBIsIEMBIX B paMKax
neiicrytrourero Jloropopa-odeptsl, moTpedHOCTAM 3aKa3zunka, MIcoaHUTe b OTBETCTBEHHOCTH HE HECET.

11. PEKBU3UTHI UCITIOJTHUTEJIAA U KOHTAKTHAS HHPOPMALIUA

qV «IEHTP JOITOJIHUTEJIBHOI'O OBPA3OBAHUA « MTHTEHCHB»
KOpunuueckwuii agpec:

123060, r. MockBa, yi. Mapiana Peibanko, qom 2, kopryc 6
Email: info@intensiv.ru Ten./dakc: +7 (495)624-68-86
dakTUUeCKHi aapec:

121099, r. Mocksa, nep. CmoneHckwuii 2-i, 1. Y4, od. 14
OI'PH 1057701043730

WHH 7701352807, KIIII 773401001

baHkoBCKHE PEKBU3HUTHI:

P/c 40703810938040104393

ITAO CBEPBAHK POCCHUHN r. MOCKBA
K/c30101810400000000225

BUK 044525225, OKBD/] 80.22.22,

OKIIO 77371741

Hupexrop Cepruenko Bnagumup Bukroposuu
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